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About the Authom

. Shveta Kalra i presently working as an Assistant "rofessor in the Department of Commernoe ol Sat

LUniverrsity of Dielhi, She is Monors Graduate in Commeroe from Daulat Ram Colls i and has done MCom froem Us

Dwslivi. She has done her M.Phil Trom | Jepartment of Business Economics, South € ampus, University of Dellhi. She obtained b

PhD in Marketing from Department of Commerce, Delli School of Feon mics, University of Delhi. She hos been teachi
the Jormnals of
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Dielhi University for the past 15 vears. She has several research papers 1o her credit which have been publi
repute. She has presented varlous research papers at International Conferences including Department of Commeros

University of Delhi and [IM's, She has won best paper awards in various imernational conferences organized by University of
Delhi & Academy of Indian Marketing (AIM) along with BIMTECH, Greater Noida. She can be reached

shweta. kalral 1 levgmail.com
Dr. Neha .'if.ﬂj;ha' ikpn--‘rnll\ WK Ljilg_’, as an Assistant Professor in the | Jepartment of Commerce al Sri Venkateswara College
University of Delhi. She is Honors' Graduate in Commerce from Daulal Ram College and has done M.Com from University ot

Delhi. She has done her PhD in Marketing from Department of Commerce, Delhi School of Economics, DU. She has been
teaching in Delhi University for the past 10 years. Also, she was the Academic Counselor of MBA program, IC MNOU. She has

several research papers to her credit which have been published in the Journals of repute. She has presented various research
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papers at National and International seminars including Department of Commerce, University of Delhi & IIM. She has we
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best paper awards in various international conferences organised by University of De Ihi & Academy of Indian flarketing

alongwith BIMTECH, Greater Noida. She can be reached at nehasinghal dudrgmail.com
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